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IT Experts – Why Trust Anyone Else? 



TOP 10 REASONS SMALL BUSINESSES BENEFIT BY OUTSOURCING IT 
 THROUGH MANAGED SERVICES  

 
1. Control IT Costs. Leveraging a good outsourced IT partner can help flatten out IT support costs and free up 
management to run their business. This adds predictability to your annual IT budget and helps to avoid big ‘blips’.  
 
2. Reduce Labor Costs Outsourcing IT also saves money in overhead costs such as benefits, training, insurance, etc. 
which is borne by the IT provider.  
 
3. Certifications and Qualification. Interviewing, recruiting, hiring and on-boarding IT staff is challenging 
enough…verifying that they know what they’re doing is an even harder task. Know the difference between CISSP and 
CompTIA Certifications? Qualified IT Service providers typically focus on obtaining only the best talent with proper 
certifications as this allows their business to scale.  
 
4. Qualified doesn’t Equal Experienced. Partnering with an IT Provider that has experience in your particular business 
vertical and in your unique IT environment is critical. Do they understand your business model and line of business 
applications? Just having Certifications doesn’t accomplish this.  
 
5. Increase Efficiency and Competitiveness. Businesses that have existing IT Staff often find that co-sourcing certain 
day-to-day functions to an IT Managed Services Provider (MSP) such as Help Desk and Patch Management, or Server 
Monitoring, so they can be freed up to focus on strategic projects for the business and quality of service. This 
increases the agility of their business and adds competitive edge.  
 



TOP 10 REASONS SMALL BUSINESSES BENEFIT BY OUTSOURCING IT 
 THROUGH MANAGED SERVICES (CONTINUED)  

 
6. Ensure that your Business’ Service Level goals are aligned with your business and operational goals. Do your 
mission critical applications have to be available 24x7? Do remote staff have to have access? How, and how do you 
know it’s secure access? Networking expertise and IT Best Practices will ensure that your desired SLAs are met for 
access, reliability, security and uptime.  
 
7. Focus on your Core Competency. Many businesses we’ve worked with hit an pivot point where IT demands, 
business growth and lack of IT expertise begins to cause pain points for either existing IT staff or someone who was 
‘assigned’ the IT role in-house.  
 
8. Reduce risk. Proficient IT providers will assume and manage much of the risk of dealing with your core business 
applications and network vendors – as they have strategic relationships and deep know-how in these.  
 
9. Competitive Advantage. Leveraging a good IT Partner can also result in IT savings, which can be used to plow back 
into the company to invest in new technology (say workforce automation, communications, website enhancements 
or upgraded back-office capacity and service performance, which can provide competitive advantage on competition.   
 
10. Compliance and Security. How do you know if you’ve been hacked? How do firewalls work to their optimized 
level?  
 
Would you like a FREE on-site Network Security and Health Analysis? Contact Sales@SaalexIT.com today to 
schedule your free Consultation!  
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TO FIND OUT MORE ABOUT MANAGED SERVICES FROM  
A QUALIFIED AND EXPERINCED IT MANAGED SERVICES PROVIDER, CONTACT SAALEX IT! 

 

SALES  California: (805) 222-4977 or email Sales@SaalexIT.com  
              Florida:  (312) 848-0340 

 
WEBSITE WWW.SaalexIT.com  

 
CONNECT AND FOLLOW SOCIAL MEDIA  

     
 

     
 
 

FEEL FREE TO SIGN UP FOR OUR BUSINESS TECHNOLOGY NEWSLETTER HERE 
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